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People seldom need
information, they need to
get their work done.
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People don’t know what their

colleagues do
- and are not always good at

articulating their own work
either.
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Infomation making and information taking

Huvila, I. Ecology of archaeological information work. Huvila, I. (Ed.) Archaeology and
Archaeological Information in the Digital Society, Routledge, 2018, 121-141

Develop systems and
services for information
making and taking, not for
an imaginary ’process’.
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